HANDLING OFF-FIELD DISSENT

Dissent is defined as “difference of opinion”, and/or “disagreement and in Law 12 it states “shows dissent by word or action.”

In Soccer, we refer to dissent as expressing by word or action a difference in opinion or disagreement with the referee’s decision.  It may be expressed by speaking, shouting, facial expressions or hand and arm gestures by players, coaches, and spectators.

In this letter, we are dealing specifically with coaches, and spectators because we are seeing a disturbing trend toward more and more unacceptable behavior from people whose only reason for attending is to yell at the referee and disrupt the game.  This encompasses behavior from dissent and foul or abusive language to full-blown threats aimed at the officials.

THIS TYPE OF BEHAVIOR IS NOT ACCEPTABLE AND MUST BE STOPPED!!!

BEFORE THE GAME:

It is a mistake to warn coaches before the game of the consequences of dissent during the game.  Such will be interpreted later as “the referee came to the game with a bad attitude” or “the referee was gunning for me all the way”.  If you feel compelled to say anything, it should be to both coaches and in the nature of asking their assistance in controlling their fans.
FIRST SIGN OF DISSENT:

Try to not have rabbit ears.  Try to evaluate the nature of the dissent, WHO is dissenting and WHAT caused it.  If it seemed to be a reaction to an unusual occurrence followed by silence, you might decide to let it go.
(Note: Issuing yellow or red cards to coaches or spectators is not provided for under FIFA Laws or WSYSA rules but formal WARNINGS or DISMISSALS are allowed and  are reported just like any yellow card Caution or a red card Send-off to a player; they carry the same effect.)

If the dissent is coming from a coach or spectator and it is a continual issue at the next stoppage in play jog to the touchline within a few feet of the coach. Stand next to him in a non-confrontational manner. Try not and face him/her directly but stand to the side where you keep your eyes focused on the field and players. This position allows you to speak without inviting him to respond. Do not allow this friendly message to turn into a conversation--keep it one-way.  Tell the coach in a friendly manner that dissent will not be tolerated he/she must stop and if it continues you will be forced to issue a formal warning. If the dissent is from a spectator enlist the coaches help in getting it resolved or the result will be the same.
IF DISSENT CONTINUES:

If dissent continues, the referee has the POWER to WARN any "person off the field" who fails to behave  (coach, manager, parent, sibling, etc.) as if they were a "team official"..
If the dissent is from a coach jog to the sideline at a stoppage, look the coach in the eye and in a calm non threatening voice state: “Coach, this is your formal warning for dissent. Continued dissent will result in your dismissal from the field”. Then leave immediately, do not allow the coach to get you involved in a conversation. 
If the dissent is from someone other than a coach work through the coach and enlist his help. Jog over and in a non threatening voice tell the coach that he/she needs to tell the guilty party that they have been formally warned for dissent. Continued dissent will result in their dismissal from the field. If you cannot tell which team the spectator is supporting, hold both coaches responsible requiring each to help solve the problem.
WSYSA has given you the authority to deal with the guilty party in the same way as you would a player being cautioned or sent off, the transgressors can be suspended and prohibited from attending WSYSA events for a period specified by the Disciplinary Committee.

If the dissent after the initial warning is repeated, the referee has the POWER to DISMISS  “ANYONE” who is causing problems from the vicinity of the field.  Inform the guilty party that they must leave the field and surrounding area immediately. Again, if the problem party is not the coach enlist his assistance in getting the guilty party to leave. If it is the coach an assistant coach who holds a coach’s pass for the team must take over the coaching duties.  Explain that the person must leave to an area where he is out of sight and sound.  If the person hesitates in leaving, tell him/her they must be out of sight and sound within two minutes or the game will have to be terminated.  The referee’s equipment bag should be at the touchline away from the teams and spectators.  Walk away from the coach and the crowd and toward your bag.  If the guilty party doesn’t leave, the referee should blow his/her whistle and signal to all that the game is terminated and leave without further conversation or confrontation with the coaches or spectators.  The officials should walk directly to their cars or leave the area.  Staying in the general vicinity will only invite problems  If you feel unsafe seek safety with the non- confrontational sideline, other coach,  league official, or call 911.
Remember that the referee cannot force a forfeit or declare one team the winner but must simply report the incident to the league.  The league will decide the status and outcome of the game. You are required to file Misconduct Reports within 24 hours and if the game is terminated you must also file a Supplemental Game Report. Your assignor can help you with the paperwork. Misconduct reports can normally be filed online..
REMEMBER: Your job is not complete until the paperwork is done. There is no excuse for not doing it and failure to do so could result in a penalty from your state or local referee board. It is also extremely important that these are filed out and done correctly. Improperly filed reports are as bad as filing no report
MYTH:

Many referees hesitate to stop a game because it “punishes the players by disrupting their game.”  When this occurs, it is not the referee but the coach or spectators who cause the disruption.  If the game is not terminated, the shouting of obscenities and threats, not only in this game but also every game they play, destroys the enjoyment of the sport until someone handles the bully.  The expected effect of terminating the game is that peer pressure and embarrassment will force the guilty party to clean up his act or not come to other games.  If caused by a spectator, imagine a young player saying to his dad, “I can’t play soccer because you won’t be quiet”.  Other parents will bring pressure upon the dissenter because his mouth is preventing their kids from playing soccer.  Parents will berate the coach because they intrusted them to coach their kids and now they can’t play because he won’t keep his mouth shut.

FACT:

If we all are consistent in dealing with dissent effectively, the problem would be reduced.
HANDLE IT FOR THE GOOD OF THE GAME!!
